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PIBEHb 3AO0OBOJIEHOCTI KOPUCTYBAYIB
OEPXXABHUX NMOCNYr

Serving Citizens:

Measuring the Performance
of Services for a Better
User Experience

&) OECD

OpraHi3ayis eKOHOMIYHOro cniBpoO6GIiTHULTBA Ta PO3BUTKY ony6nikyBana 3BiT
«06CcnyropyBaHHA rpomMmapgsiH: BUMiptOBaHHA edeKTUBHOCTI nocnyr gnA
noninweHHA goceigy KopucTyBada» i3 cepii «Po604i gokymMmeHTn OECP 3
Oep>XaBHOro ynpasBiHHA».

Y OOKYMEHTI po3rnaigaeTbCa piBeHb 3af0BOSIEHOCTI KOPUCTYBaYiB geprXaBHUX
nocnyr. floBegeHo, Wo MOHITOPUHI BigNOBIiAHUX MOKa3HUKIB Haga€e CyKynHe
VABMNEHHSA NPO YNHHUKN BMIMBY Ta NOKa3yoTb HEO6XiIAHICTb 4OQaTKOBUX 3axX0fiB
perynioBaHHS.

OeTanbHiwe: https://bit.ly/3M6lipv, https://bit.ly/3xdg2xy,
https://doi.org/10.1787/65223af7-en
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IHbopmauia 3 odivinHoro BeéGnoprtany HauioHanbHOro penosuTapit
akageMiYyHUX TeKCTiB



