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How widespread is algorithmic
management in workplaces?
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Key messages

« Algorithmic management, software that automates or supports managenial tasks, is widely
adopted across countries covered by a recent OECD employer survey. It is particularly prevalent
in the United States, where 90% of managers say their firms have adopted at least one tool to
instruct, monitor or evaluate workers. Adoption is shightly lower in the European countries
surveyed (France, Germany, ltaly and Spain, with average adoption of 79%) and moderate in
Japan (40%).

OpraHisauis eKOHOMIYHOro cniBpo6GIiTHULTBA Ta PO3BUTKY ony6nikyeBana
KOPOTKUN NONITUYHUN ornsag «HacKinbky nowmnpeHe anropuTtMivyHe ynpaBniHHS
Ha PO604YnNX MIiCUSX: KOPOTKUI Ornag NOMiTUKN>».

Y HbOMY 3a3Ha4a€TbCA, WO 3aCTOCyYyBaHHSA NporpamMHoOro sa6esnedyeHHsa gns
aBToMaTM3auii abo NigTPMMKKU ynpaBniHCbKMX 3aBOaHb 3MiHIOE po604i Micus.
LLo6 3p0o3yMiTH TaKoro poay 3aMiHU 6yno npoBegeHe onmnTyBaHHA pob6oToaasLiB
y ®paHuii, Hime44uHi, ITanii, AnoHii, IcnaHii Ta Cnony4eHunx LWTaTtax. 3i6paHa
iHpopmauia nNpo ynpoBag>XeHHA Ta IHTEHCUBHICTb BUKOPUCTAHHA TaKUX
IHCTPYMEHTIB, IXHIN BNAUB Ha NPUUHATTSA yNpaBniHCbKUX pilleHb Ta OOBipy
MeHe[O>XepiB A0 OTpPUMaHUX pe3ynbTaTiB. ANropuUTMiyHe ynpaBniHHA BXe
LLIMPOKO BUKOPUCTOBYETLCA B GifIbLLOCTI KpaiH, BiOMIHHOCTiI nonsiratoTb y nepuy
yepry y Tunax iHCTpyMeHTIiB. MeHeo)Xepu BBaXXakTb, WO afropnutmMivyHe
ynpasniHHA NokKpalwye SKiCTb pilleHb Ta BUCMOBMAOKTb 3aHEMNOKOEHHSA Woao
HeYiTKOT BiAnoBiganbHOCTI, KON NOETbCS MPO anropuUTMIiYHI pilleHHs. PipmMmu
CaMOCTIMHO MOXYTb MOM’SAKWNTU PU3UKU, NOB’A3aHi 3 anropuTMamMmum Ha
pO604YOMY MiclUi, OQHOYACHO NiABULLYOYM 3aJ/Ty4EHICTb Ta yNpoBag>XeHHs1 HOBUX
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IHCTPYMeHTIB. Ha HauioHanbHOMY Ta perioHarlbHOMY PiBHAX MOMITUKU NOBUHHI
3ab6e3neynTn BIiAMNOBIAHICTb aNropuTMiYHOro ynpasniHHA YUHHOMY
3aKOHOOABCTBY Ta CTaHOapTaM, a TaKOXX HassBHICTb JOCTaTHIX MOXXITMBOCTEN Ans
3a6e3nevYeHHA OOTPUMAHHSA iICHYIO4YMX NMpaBui, Nepl HiXXK BUABNATU Ta ycyBaTu
nporanvuHu B 3aKOHOQABCTBI, WO perynoe aBToMaTU3oBaHe NMPUNHATTA pilleHb.

OeTanbHiwe: https://grpage.net/qr/MHQ5%x, https://qrpage.net/qr/8klwl,
https://doi.org/10.1787/cda7aili4-en
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IHbopmauia 3 odiuinHoro Be6noprtany HauioHanbHOro penosuTapito
aKageMi4yHUX TeKcCTiB
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